Dealing with concerns / Whisleblowing
The following flowcharts give advice about what to do

About the behaviour of a member of the club or association
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Reporting procedure: Advice to children, parents and Coaches







What to do if concerned about abuse by a parent or other adult








Local�Citizens’ Advice


Bureau





Allegation or complaint (Whistleblowing)�Refer to the CPO





Individual needs support/�advice?


to deterl


Local


nstructor needs support / advice?





ChildLine


0800 1111





NSPCC


Helpline


0808 800 5000





County CPO/SO


(for clubs)


Name:


…………………


Telephone:


…………………





Need advice? 





Possible


abuse





Sexual / physical�allegation





Prepare Incident Report





Sports Coach UK Legal�(if a member)


0113 274 4802





Report allegation to Police and local Social Services





NGB Lead Child


Protection/ Safeguarding Officer


(to monitor


number of


incidents)





Appraisal/


Disciplinary procedure





Misconduct





Allegation of bullying, emotional abuse or neglect





NGB Child Protection/ Safeguarding�Officer


……………..





Allegation / complaint / concern�regarding personnel at an�Bowls Club/ Bowls event





ChildLine


0800 1111





Sexual / physical�abuse allegation?  (





Do the allegation / concern involve the child’s coach?





Coach needs �advice / support?





NSPCC�Helpline�0808 800 5000





Contact details, name & photo for easy identification





Yes





No





Report incident�to coach�/ Club CPO/SO





Report incident to appointed Child Protection/ Safeguarding Officer or person in charge eg Event Organiser/ Event CPO/SO





Report allegation to Police and local Social Services





Sports Coach UK Legal�(if a member)


0113 274 4802





Local Citizens Advise Bureau





Allegation of bullying, emotional abuse or neglect  (





* For information only�


Chart shows how an incident might be reported to Coaches / volunteers, and how you then deal with the incident.  �


(  Reminder:  a written incident report should be completed in all cases. (See Specimen Incident Report Form)





A CHILD�


Tells you about something that has happened to them, either at the Club or outside





Child-Line�0800 1111





Need advice?


ed


 advice?eeeed


 advice?





NSPCC


Helpline


0808 800 5000





Always:


stay calm - ensure the child is safe and feels safe;


show and tell the child that you are taking what s/he says seriously;


reassure the child and stress that s/he is not to blame


be honest, explain you will have to tell someone else to help stop the alleged abuse;


make a note of what the child has said as soon as possible after the event and prepare incident report;


maintain confidentiality - only tell others if it will help protect the child


Never:


rush into actions that may be inappropriate;


make promises you cannot keep;


ask inappropriate questions, which may jeopardise any impending police investigation;


take sole responsibility - consult someone else (the person in charge or someone you can trust) so you can begin to protect the child and gain support for yourself





CPO/SO


Follows reporting procedure





Report to�appointed Child Protection/Safeguarding Officer (CPO/SO)�or person in charge








